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Instructions: Q\Q%
(i) The@are in-all 30 questions in this paper. Attempt all questions.

(i) Answers. to questions carrying 1 mark may be from one word to one

sentence each.
(i) Answers to questions carrying 3 marks may be from 50 to 75 words each.
(iv) Answers to questions carrying 4-5 marks may be about 150 words each.
(v) Answers to questions carrying 6 marks may be about 200 words each.
(vi) Attempt all parts of a question together.

(vii) Start from first question and proceed to the last. Do not waste time over

a question, if you cannot solve it.
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1. 57 U e fivan &1 g @ W & a1 Tea? 1

Management is a group activity. Is this statement true or false?

2. R faoeg & T Hifw - 1
T8 U Yo &' | UE B & -
(i) IR & & (i) &N Pae Bl
(i) 3R, fw @ (iv) 3MRe va-er vRifeem &

Select the right answer -
'Management is a profession’. This statement is of :

(i) George R. Terry (i) Henry Fayol
(i) R.C.Davis (iv) American Management Association
3. IFM & BRY TN J6l 8| I8 DI & & a1 TP 1
The cause of fatigue is not mental. Is this statement true or false?
4, & faoe &1 9gq P - | 1
Y T F=TeIdl &: )
(i) TR (i) Ve
(iif)y  TreTsrer (iv) 3

Select the right answer -

The father of scientific management is:

(i) Taylor (i) Robertson
(iii) Gilbreth (iv) Urwick

5. Raa wm & ofd Hifw - 1
AT FTATaROT

Fill in the blank -
Business environment is .............

6. W& fade o1 9T a?r%u 1
Pt ot s ﬁm@,
(i) URH
(iii) R a1 3= (w) ﬁﬁ'\effﬁlﬁ?ﬁ
Select the right er -
Of all managerial activities planning is the :
(i) begining (i) end
(i) begining and end both (iv) none of these

7. R == & o Sfse - 1
1CE | R g |

Fill in the blank -
Planning isfor.............ecoeeun.

8. W famey &1 gu DT - 1
FHHaTRal o1 wfereor & -
(i) Fard (i) FMES (i) FMETES  (iv) O B gard)
Select the right answer -
Employees training is :
(i) Compulsory (i) Necessary (iii) Unnecessary (iv) Wastage of money
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9. gl Rare Iuvii WReor Fefem & aia A0 8| 98 B TR 8 AT TP 1
Service disputes comes under consumer protection act. Is this statement true
or false?

10. 98 fawew o1 o= difwe - 1
YU & JAREYA & © _

() PAXFE@E IR (i) FESRI S Fid T

(i) PO YFG fmEI T (iv) IR TR

Select the right answer -

Responsibilities of consumer are :

(i) Do.not make hurry in buying (i) Awareness towards rights
(i) Beware from false and misleading advertisement

(iv) All the above :

11. TR §&l § TT I &7 3
What is meant by Job rotation?

12. o e a1 3 wagel 3
Give the meaning of financial planning,

13, U3t TRE X 797 ad 27 3
What is meant by capital structure?

14, yafi® 3t ISR a1 82 3
What is primary capital market?

15. faqoR & JGeROT B WE Hifee| 3
Clarify the marketing concept.

16. I S IS TATERULD el ar uedi PBF THHATST| 4
Explain any two fact&rs of economic environment of business.

17. wayet we e SR & aaaRoT a9 Snawad AT ST 82 4
Why is delegation of power considered essential for effective organising?

18. ‘WAl Y T &7 U & RS A & v # faka 4
What is meant by 'Recruitment'? Write about the internal source of recruitment.

19, W& ¥ A0 & J91 9E 27 4
What is the importance of supervision in management? .

20. ¥ ferg AT qen whoes o @ E? 4
What is Eco Mark Scheme and Redressal Forum?

21. Y& & TSP STREIUd B [daa=T Bifow| 5
Discuss the social responsibility of management.

22, Y& & A e Rigra @ awasel 5
Explain the principle of 'Scalar Chain' of management.
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23, y&=81 gR1 Frae vican o of-al 3§ #ew 31 T &9 5

What are the steps taken by management in the planning process?

24, o= fqufor @or &° 590 Faf & avi DTl 5

What is stock exchange? Explain its functions.

25. 5% 3 & foeRor wemw & v & FrefRa & oot it weol & 9o A wwmRel 5

Briefly explain the different factors that determine the choice of channels of
distribution of any product.

26. 3ivaRe AR sFtTaRe rew 3 3R Sifswe| 6
Distinguish between formal and informal organisation.
U4l (OR)
{3 &id X qar w2 W"ﬁé&i%ﬁ%mﬁml

What is meant by organisation structure? Explain any one type of organisation

structure,
27. ANBROT ¥ Far 3eRT §? ANBROT & FEw B fde S 6
What is meant by Motivation? Discuss the importance of Motivation.
L 3rrat (OR)
O HBH TS X Aed U Yo BT &1 91 3 39 T Y TEHd &7 3

FR & T § DI TR SROT w4 I @ IRy Fifse)

"In a successful organisation Leadership is an important factor”. Do you agree
with this statement? Write any four reasons in_support of your answer and
define leadership.

28. T & o 3o &2 se wpla @ fager il 6
-What is meant by Control? uss-its.nature.
“\7 3em@r (OR)

m@mwnﬁ?rmab 91 7cd &7

What is managem%@mformatnon system? What are its elements?

29. WM%%WWWW?I?WW?W@EI 6

Financial management is based on three broad financial decisions. What are
these? Explain.

Y4l (OR)
wIrdt Gt ot aRerer A5 3k wrdt G5 & P awt & aven BR3A
Define fixed capital and explain the determinants of fixed capital.

30. %ﬁa\g{qﬂq%mmmwmwmﬁmﬁmmﬁﬁﬁmﬁaﬂh
: - 6

Explain in brief the factors that will be kept in mind while selecting a suitable
media of advertisement.

. . Ja (0'-3[, .
CTaTeT < 0T 3era &? Srafo & Bl o9& § auie Sl
What is meant by lebelling? Explain in brief the functions of lebelling,

Aok ok ok %k
433 (INA) 14)

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

